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Adapted from McGregor, J. (2024). Workers don’'t want bosses knowing they
use Al—even as they BYOATI to work. Forbes.
https://www.forbes.com/sites/jenamcgregor/2024/05/08/workers-dont-want-

bosses-knowing-they-use-ai-even-as-they-byoai-to-work/

Adapted from Obayashi, H, & Endo, K. (2024). Japan's traditional crafts see
ray of hope in tourists, craftswomen. Nikkei Asia.
https://asia.nikkei.com/Spotlight/Work/Japan-s-traditional-crafts-see-ray-of-

hope-in-tourists-craftswomen
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Adapted from Richard, Y. (2024). Japan's economic house is now in much

better order. Nikkei Asia.

https://asia.nikkei.com/Opinion/Japan-s-economic-house-is-now-in-much-better-

order
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Thank you both for coming. ( 21 ) I know that I called for this
meeting a bit last minute, but it shouldn’t take long.

No, not at all, Mr. Thompson. The meeting with my team isn't for
another hour, so [ was free.

Good morning. (22 ) Thankfully, she agreed to postpone it until
one o'clock.

Very sorry about that. How is she adjusting to working here?

She seems to be doing just fine. ( 23 )

It's good that she is already setting her sights on what she needs to
achieve in the short term. Under your guidance, I'm sure she’ll be a
future star on your team, Yuki.

I agree. Now then, down to business. Our latest smartphone model
launched just over a week ago. ( 24 )

The sales figures just came in yesterday and, I must say, are looking
promising. Compared to the launch of last year’s model, first-week
sales are higher by 15 percent.

Product reviews and scores from the top technology websites have
all exceeded last year’s, too. (25 )

That was our big area of focus after last year’'s camera issue, so it’'s a
relief to hear that. However, I did see that customer service is
receiving more emails than we would normally expect after a launch.
(26 ) It seems to stem from the production line at just one of our
factories in India. A note was added to the support section of our
website to alert those who experience the issue, so it's already

handled.
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(27 ) A few photos or videos on social media is all it takes to
change the minds of some who were previously eager to buy. People
who haven’t bought the phone yet won't be looking there.

Yes, I agree. Something more should be done. ( 28 ) They won't
be focused on how few phones are actually affected.

I see your point. I'll work with Lakisha, our social media manager, to
get ahead of this. ( 29 )

Yes, honesty is key. We also need to stress that the few who do have
problems will have their phones replaced for free. We'll pay for
everything, including the cost of shipping, as we always do.

Sounds like we have a game plan. Let’s execute it right away. The
last thing we want to do is fumble the ball after such a strong start.
(30 ) I really appreciate the input, Mr. Thompson. Yours too,
Suraj.

No problem. I'm looking forward to seeing the end result. Thank you
both. I'll continue to monitor the sales numbers and keep you up-to-
date.

Thank you, Suraj and Yuki. Have a great rest of your morning.

Did I catch you at a bad time?
Were you able to get what I requested?
Do you have a few hours to spare?

Were there any problems getting here?

My daughter needed a ride to school.
I'm meeting with someone after this.
No one could have predicted this.

I had a call scheduled with the new hire.



23

@4

25

(26)

g

28

Actually, I'm not sure what we are going to discuss.
In fact, the whole team has been impressed with her.
But she wants help determining specific goals.

Yet, she won't tell me what she needs.

What can you tell me so far?
How many units have we managed to sell?
Have there been any problems?

Has the customer feedback been positive?

The customers seem to be the ones with a problem.
Product performance was rated especially high.
Other than that, everything is off to a good start.

There were a few negative remarks, though.

Some workers have complained about their pay.
Our customer service scores are also trending up.
A small number of phones were shipped with defects.

Fewer customers prefer to reach out by phone nowadays.

Thanks for calming my fears.
I never received such a note.
That sounds like an adequate solution.

I disagree, as perception is key here.

We need to make support easier to access.
People will be worried it will happen to them.
We should upload more frequently to social media.

Why don’t we get the opinions of the factory workers?



29 (a) She is the one who caused this whole mess.
(b) We'll be completely open about everything.
(¢) Can we decide what the message will be?

(d) T'm not very good with technology myself.

80 (a) How can I avoid this happening in the future?
(b) Isn’t there more advice you can offer me?
(¢) Sorry, but I'm not used to this game.

(d) Tl let you know what we come up with.
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Adapted from Clark, D. (2020). 6 ways to convince someone to collaborate
with you. Harvard Business Review.

https://hbr.org/2020/12/6-ways-to-convince-someone-to-collaborate-with-you

@) (a) equal (b) illegal (c) sacred (d) universal
82 (a) Although (b) Before (c) Since (d) Whenever
3 (a) amateur (b) entitled (¢) prominent (d) wealthy
G4 (a) build up (b) pay back (¢) take down (d) win over

(5  Which of the blanks [ A ]~[ D ] in the article would the following

sentence best fit into?

@ [ A ]
[ B ]
(c) [ C 1
@ [ D 1]



860  Which of the following sentences best sums up this article?

(a)

(b)

87 Why did the author agree to collaborate on an article with David

Lancefield?

(a)

(b)




B® What is one example given of how younger individuals might secure

collaborations with those in higher positions?

(a)

(b)

89 Which of the below best summarizes the content of the paragraph with

the heading “Image”?

(a)

(b)




40 What does the author believe is the main reason that people’s offers for

collaboration often fail?

(a)

(b)
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) T can't help thinking about everything Mary had to ( ) (A )
( ) B ) ( ) ( ) she is.
to get through
go to
42 1 like that ( ) A ) ( ) ( ) (B ) ( )

interpretation of this artwork; it gives me a richer experience.
possible there more

one is
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(46)

I have a strong belief ( A ) (

( ) come true.
is

dream

Every one of us ( A ) (
have said.

what

must

I made two tough decisions, (
( ) ( ) be right.
turned

out

I ( ) ( ) A ) (

situation became so complicated.

know
wish
( ) (A ) ( ) (
meet the expectations of consumers.
environmentally
conscious
The ( ) ( ) (A ) (

be made soon.
whether

with

) (

) ( ) ( ) (B )

no impossible
that

) (B ) ( ) ( )
responsibility take
we

to both
of

) ( ) (B ) before the
you let
me
( ) (B ) sometimes fail to
promising to
companies

) ( ) (B ) this needs to
proceed decision
to



49 I wonder ( ) ( ) (A ) ( ) ( B ) ( ) live

without the Internet or smartphones.

it be what
would to
60 Scarcely ( ) (A ) ( ) ( ) ( B ) ( ) new

game would be released in five months when so many people rushed to
pre-order it online.
that the announced

been it






